
Guarantee Your Results with Expert Method Support 
Most methods work out of the box as our instruments are all pre-programmed with EPA and ISO methods. However 
for custom applications or challenging matrices, we have expert method support in-house to improve your methods’ 
performance.

Get New Users Up to Speed with Web Trainings 
Semi-annual web trainings ensure your users known every facet of instrument operation as well as best lab practices 
and maintenance procedures. This will help new operators feel comfortable with the instrument and improve the care 
and lifetime of your instruments.

Avoid downtime with our loaner instrument program 
Some repairs require days to perform but being down for even a short while may cost your lab thousands of dollars.  
We can ship you a loaner instrument to continue all of your testing while we repair your instrument.

Save 50% on Average Consumable Costs  

Free Software Upgrades For Life

Service Centers Coast-to-Coast 
We have service centers in Oregon and Maryland and service people throughout North America. This helps us reduce 
the cost of service visits and ensure support is nearby in emergency situations. 

1 Year Warranty on Parts

   Blue Sun Guarantee
Realize Your Full Potential with the Lab Optimization Program 
Many labs will benefit from our decades of experience improving SOPs for labs around the world. We offer this 
unique program to all Blue Sun Customers. We can get you up to speed in 2 days and ensure your operators are 
comfortable and effective in their various roles.

Get Fast Answers with Free Phone & Email Support 
                     (443) 753-3174                        support@bluesunscientific.com
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